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Abstract

Nainital is a famous tourist destination of India, attracting hundreds of both domes-
tic and foreign tourists every year. Some of the important places in the district are 
Nainital City, Hanumangarhi, Haldwani, Kaladhungi, Ramnagar, Bhowali, Ramgarh, 
Mukteshwar, Bhimtal, Sattal and Naukuchiatal. However, Nainital also faces an unsure 
future, near-stripped of its natural heritage, invaded by vested interests. Moreover, it is 
converting into concrete jungles.

There is an urgent need to embrace conservation of natural resources and to conserve 
and cherish the value of local traditions, customs and cultural heritage. Thus, ecotour-
ism has a huge potential to attract tourists to Uttarakhand State without destroying or 
degrading the natural or cultural assets that the visitor has come to see. 

The primary data was collected using questioners filled mainly by tourists, chief execu-
tives, senior managers, mangers and other staff of the organizations. Statistical tools 
were used to analyze data. In addition, secondary data was taken from the various 
journals, books and research papers.

It was revealed that ecotourism would provide employment and business opportunities 
to trained individuals of the state. Accordingly, conservation management and tour-
ism activities may provide equitable, social and cultural benefits to men and women of 
Nainital community through education, training and creation of full time employment 
opportunities. 
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INTRODUCTION

Ecotourism is one of the fastest-growing areas of tourism, which have 
attracted lots of debate all over the world. Ecotourism involves visiting 
the places that are close to nature without disturbing flora and fau-
na of that region. Its main purpose is to create awareness among the 
tourist about the ecological conservation, which ensures regional and 
economic development along with preservation of the environment. 

Robinson (1992) conducted a survey at Khumbu area of Nepal, which 
revealed that ecotourism affected material quality of life of the local 
communities, but it also resulted in loss of traditional employment 
system, acculturation and social disruption. 

Thus, in the present scenario, a strive for economic development and 
ecology and ecosystem has been partaken. With an ideology of generat-
ing funds, the ways of revenue generation were hindered for the budding 
civilizations. Now, the need of the hour is to protect and conserve flora 
and fauna, and save this planet from disasters. With this framework and 
intention, the aim of this research concentrates around economic devel-
opment. Hence, the aim must be “develop with degradation.”

© Ramdas Lad, 2021

Ramdas Lad, Assistant Professor of 
Commerce, PDEA’s Prof. Ramkrishna 
More ACS College Akurdi, Savitribai 
Phule Pune University, Pune, 
Maharashtra, India.

This is an Open Access article, 
distributed under the terms of the 
Creative Commons Attribution 4.0 
International license, which permits 
unrestricted re-use, distribution, and 
reproduction in any medium, provided 
the original work is properly cited.

www.businessperspectives.org

LLC “СPС “Business Perspectives” 
Hryhorii Skovoroda lane, 10, 
Sumy, 40022, Ukraine

BUSINESS PERSPECTIVES

JEL Classification L83, Z32, Q56

Keywords ecotourism, economic development, tourist flow, 
tourism industry, Nainital tourism, India

Conflict of interest statement:  

Author(s) reported no conflict of interest



4

Tourism and Travelling, Volume 3,  2020-2021

http://dx.doi.org/10.21511/tt.3(1).2021.02

Therefore, this philosophy must be imbibed in the policy in which it is strived for environmental pro-
tection, as well as economic development. This facet of development is termed eco-development. With 
such type of development, it is possible to reduce deforestation of landslides, contamination of water 
and de-urbanization. By this, it is possible to conserve our environment. Some of the segments of eco-
tourism are called rural tourism, adventure tourism, sports tourism, green tourism, cultural tourism, 
nature-oriented tourism, agro-tourism, health tourism. Hence, tourism with ecological safety or tour-
ism with ecological conservation is termed as ecotourism.

The characteristics of ecotourism involve traveling to undisturbed natural areas with minimal impact 
on the environment. Additionally, it enhances the heritage and living cultures of host communities, 
promote sustainable use of biodiversity, providing jobs to local populations, helps in sustainable de-
velopment of the region. Conservation of biological diversity and cultural diversity through ecosystem 
protection is also crucial. Ecotourism responsibly conserves the environment, sustains the well-being of 
local people and provides financial benefits and empowerment for local people.

Sharing this knowledge, local communities and indigenous people can obtain socio-economic benefits, 
as they announce their consent and participate in management of ecotourism activities. 

An integral part of ecotourism is the promotion of recycling, energy efficiency, water conservation, and 
creation of economic opportunities for local communities.

1. LITERATURE REVIEW

Singh (2018) focused on sustainable development of 
tourism in Uttarakhand State to form tourist cir-
cuits. Additionally, he determined problems and 
put forward suitable suggestions for sustainable 
tourism development in Uttarakhand State. This 
type of sustainable tourism, oriented towards the 
viability of tourism industry, is referred to as the 
‘economic sustainability of tourism’ or ‘tourism 
imperative’. Sustainable tourism can be taken in 
four different interpretations, including economic 
sustainability of tourism, ecologically sustainable 
tourism, sustainable tourism development with 
focus both on environment and industry feasi-
bility, and eventually tourism as a part of a strat-
egy for sustainable development. The principles of 
sustainable development focus on long-term and 
more cautious approach to development, which en-
sures that the children can enjoy a quality life. Sati 
(2013) noticed that tourism has not only enhanced 
the economy and society of the state, but also has 
a negative impact on the environment. The main-
land of Uttarakhand is more prone to natural haz-
ards and environmental degradation. Tourism has 
further accelerated its intensity. Tourism within the 
Uttarakhand Himalaya encompasses a long tradi-
tion. However, the recent dawn of tourism, induced 
by the extension of modern transportation deep in-

to the region, has had serious consequences for the 
local economy, ecology and society.

Saraswati and Ram (2017) highlighted that the 
most backward regions of Kumaon Division offer 
the most exotic resource base for tourism promo-
tion. In modern scenario, only few of the desti-
nations were highlighted. The study showed that 
these destinations have become overcrowded and 
all types of scarcities have emerged. Tourism can 
play a positive role in sustainable socio-economic 
development of these destinations from hill towns 
of the Himalayan to Sub-Himalayan region by pro-
viding resource planning and sustainable manage-
ment. The Kumaon Division of Uttarakhand State 
offers many opportunities that have remained un-
explored and subsequently unexploited. This can 
be overcome by strategically sustainable destina-
tion planning, development and marketing. In 
addition, the Tourism Department, Government 
of Uttarakhand, needs to elaborate better-focused 
promotional strategies and provision of suitable 
infrastructure facilities to address these problems. 
Lastly, it was suggested that there is a need to pro-
mote tourism whether it is of environmental, cul-
tural, adventure or other interests. Tamta (2016) 
determined positive impact of seasonality in peak 
season of tourism in the selected areas, as it results 
in short term employments of local people during 
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the peak season. The increasing tourism activities 
play an important role in the economy of selected 
town and act as a catalyst for the growth and devel-
opment of local economy, as well as local market for 
the local people and tourists. Due to tourism activ-
ities, local area has developed basic tourism infra-
structure facilities like roads, shops, hotels, resorts, 
restaurants, transportation facilities etc. These pro-
vide many job opportunities to local people.

Nakajo (2017) pointed out that during the recent 
years a number of tourists from all regions of India, 
who have ever visited Uttarakhand State, has been 
growing rapidly. It is obvious that many tourists 
come from the North and South West regions of 
India. However, a huge amount of tourists comes 
from the greater Delhi metropolitan area. It is as-
sumed that these visits constitute to utilization of lei-
sure by the center class. With new development of 
hill resorts, Naukuchiatal has been the main recipi-
ent of the ever-increasing number of domestic tour-
ists. Surrounded by tourism resources centered on 
the lake, Uttarakhand State has experienced grow-
ing development of lodging accommodations by lo-
cal residents and hotel capital from inside and out of 
doors the state. Hence, a particular significant con-
tribution to the local economy is often observed by 
both local residents and merchants within the region 
regarding employment at lodging accommodations, 
necessary services, and therefore the demand for 
materials. Mukherjee and Mazumder (2018) proved 
a robust hope for the destination marketers. As peo-
ple are spending significant part of their earning in 
tourism, tourism market seems to be promising. At a 
similar time, it is an enormous challenge for market-
ing professional to draw in tourists by taking prop-
er strategies. Since awareness of induced tourism is 
found to be poor in India (with specific relevance for 
Nainital District), there is an outsized scope to push 
induced tourism. This study shows that individuals 
with different demographic profiles are induced dif-
ferently in making their travel decisions. Hence, it 
is recommended to consider demographic profiles of 
the potential tourists carefully, formulating market-
ing strategies towards induced tourism.

Jethi (2016) noticed that it is quite evident that global 
tourism sector is anticipated to grow worldwide cre-
ating economic benefit through its multiplier effect 
on Indian economy. In such a case, market-based 
sustainable tourism model through promotion of ec-

otourism could act as ‘development paradigm’ and 
a significant engine of sustainable economic growth, 
which could help reducing problem of giant income 
disparity within the company. Currently ecotourism 
could be a highly unregulated market in India with 
its major challenge being lack of uniform definition. 
To introduce ecotourism in India a standardized na-
tional framework of ecotourism or a broader sustain-
able tourism strategy must be developed. Das and 
Chatterjee (2015) focused on the policy makers of 
ecotourism. Ecotourism aims at the conservation of 
natural resources through socio-economic develop-
ment of the indigenous communities. The protected 
areas like wildlife sanctuaries and national parks are 
observed in remote areas where locals rely upon nat-
ural resources for their sustenance. The policy-mak-
ers must realize that a gun and guard approach is not 
an effective policy in restricting the dependency of 
people on natural resources. Although it may help in 
short run, but to achieve a long run objective it is cru-
cial for conservation practices to maintain a balance 
between resource preservation and development of 
indigenous communities. Development of locals 
not only implies economic development, but also 
social and cultural development. The experiences 
of ecotourism in Bhitarkanika Wildlife Sanctuary 
(BKWS) reveal that as a replacement venture in 
BKWS, it is still in the nascent stage. Although it al-
lows creation of employment opportunities for locals 
and is partly able to improve the standard of living, 
but in terms of social empowerment through com-
munity participation, community cohesion, infra-
structure development and cultural awareness, bet-
ter and rigorous policies must be devised.

2. AIM AND OBJECTIVES

The aim and objectives of the study are:

• Investigate the existing tourist trend in 
Nainital.

• Identify activities that promote local cultural, 
eco hubs and ecotourism.

• Identify potential areas for tourism 
development.

• Access and analyze the support of state and lo-
cal government.
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• Make reasonable suggestions for sustainable 
tourism development.

2.1. Need and potential  
of ecotourism in Nainital

Abode of Gods and the home of Himalayas, 
Uttarakhand State is renowned for its natural 
beauty, refreshing air, small villages, towering 
mountain ranges, and eternal purity. Nainital is 
known for serenity and scenic beauty. It is one of 
the favorite spots for tourists from all around the 
world. Its charming beauty, ancient holy places, 
forest, valleys, abundance of adventure and trek-
king options have made it as a prominent destina-
tion for tourists. Nainital, also known as the Lake 
City and Lake District of Uttarakhand State, is lo-
cated around the Naini Lake. This place is named 
after the Goddess Naini Devi, the presiding idol 
of the area. It is located an altitude of 1,938 mts. 
Nainital is set in a valley containing a pear-shaped 
lake, approximately two miles in circumference, 
and surrounded by mountains. It is definitely a 
heaven for all the adventure finders, as it is a fa-
mous tourist destination of India, attracting hun-
dreds of both domestic and foreign tourists every 
year. Some of the important places in the district 
are Nainital City, Hanumangarhi, Haldwani, 
Kaladhungi, Ramnagar, Bhowali, Ramgarh, 
Mukteshwar, Bhimtal, Sattal and Naukuchiatal. 

However, Nainital also faces an unsure future, 
near-stripped of its natural heritage, invaded by 
vested interests. Moreover, it is converting into 
concrete jungles. There is an urgent need to em-
brace conservation of natural resources and to 
conserve and cherish the value of local traditions, 
customs and cultural heritage. 

Thus, ecotourism has a huge potential to attract 
tourist to the state without destroying or degrad-
ing the natural or cultural assets that the visitor 
has come to see. Additionally, it would also pro-
vide employment and business opportunities to 
trained individuals of the state. Accordingly, con-
servation management and tourism activities may 
provide equitable, social and cultural benefits to 
men and women of Nainital local community 
through education, training and creation of full 
time employment opportunities. Further, ecot-
ourism experiences also tend to be at the cutting 

edge of creativity in the tourism industry, and can 
be readily marketed to the ever-increasing num-
bers of people who wish to ensure that their holi-
day creates positive benefits, both for the environ-
ment and the local communities visited. 

2.2. Relevance of  the study 

Many tourists now prefer visiting relatively un-
disturbed natural areas in order to enjoy and ap-
preciate nature. Further, it has been noticed that 
such a tourism has contributed to the degradation 
of many areas of natural and cultural significance, 
entailing the loss of biological and cultural diver-
sity, as well as the important sources of income. 
Therefore, this study will help protecting natural 
areas through the generation of revenues and the 
participation of local people of Nainital.

3. METHODS

Data has been collected from primary and sec-
ondary sources. Sampling technique for the pro-
ject was the convenience sampling technique. 
Sample included 30 respondents (tourists) arrived 
at Nainital in March. Percentage method and de-
scriptive statistical tools have been used. Data col-
lection techniques such as structured interview 
schedule and questionnaire were used. Two tools 
were developed for this study, which are ques-
tionnaire (Appendix B) and a set of key questions 
(Appendix C) for the interview. Open-ended in-
terview method was used to collect primary data. 
Secondary data was taken from journals, books 
and research papers. The information was gath-
ered primarily by the information gained from 
interview with the chief executives, senior manag-
ers, mangers and other staff of the organizations 
viz. Hotels-Vikram Vintage, TRC-KMVN and 
Mannu Maharani, Boating Club, Uttarakhand 
Academy of Administration (ATI), Department 
of Tourism, Kumaun University, KMVN, Nainital, 
Uttarakhand Tourist Department, Mall road, State 
Guest House, Uttarakhand, Nagarpalika, Nainital.

In total, 10 people were interviewed to collect the 
opinions and views on the subject. 

Responses collected from tourists using question-
naire were coded and entered into SPSS version 
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20.0, which provided the data management re-
quirements of the group project. Univariate anal-
ysis was performed on all the questions to provide 
descriptive frequencies.

4. RESULTS  

AND DISCUSSIONS 

4.1. Findings

As per the response collected through interviews 
and discussions, the following findings are listed 
below.

4.1.1. Activities undertaken to promote 
ecotourism in Nainital 

Following are the activities were undertaken to pro-
mote ecotourism at Nainital. However, Kumaon 
Mandal Vikas Nigam (KMVN) is conducting few 
ecotourism activities in form of eco-package tours 
and camps in adjoining areas of Nainital at Sigri 
and Dhikoli. Only one local fair titled ‘Autumn’ is 
organized at Nainital for promoting local culture.

4.1.2. Need and potential of ecotourism  
in conserving natural and cultural 
diversity of Nainital

There is a tremendous scope and potential of eco-
tourism in conserving nature and cultural diver-
sity of Nainital. Potential of ecotourism is traced 
in form of bird watching, botanical gardens, vil-
lage tourism, cultural tourism and rain water 
harvesting.

Due to the establishment of High Court at Nainital, 
many commercialized and illegal constructions 
are noticed, which have affected Nainital flora and 
fauna.

4.1.3. Availability and accessibility of eco-hubs  
in Nainital and adjoining areas

Only one eco-hub is available and accessible at 
Sigri. However, Pangoot, Sigri, Dhikoli, Sattal, 
Khurpataal, Magoli, Bajun, Ramgarh, Gurney 
House and Dorthy’s Seat may be considered for 
developing additional eco-hubs at Nainital. 

4.1.4. Impact of eco and rural tourism  
on local capacity building and sustainable 
development

Village tourism can be promoted, which at the 
same time popularize local cuisine. Promoting eco-
tourism would give positive impact on the financial 
and social status of the local community. Creation 
of traditional homes, local markets in eco-hubs 
would be an income generating activities. Further, 
interactive craft workshops overnight stay at the 
local styled guesthouse in eco-zone would defi-
nitely result in earning extra income by the local 
community. Ecotourism would create additional 
employment places for local people in terms of eco 
tour guides, sales assistants, care takers, cooks and 
drivers. Local community foresees ecotourism as 
opportunity for livelihood enhancement. 

4.1.5. Activities for promoting local culture  
in eco-hubs and eco-tours

Nanda Devi Mahotsav, Shardostav, Autumn 
are few of the programs, which are organized at 
Nainital. However, the following activities form 
a major cultural background of the local people. 
These are kumaoni folk dances, lokgeets, music, 
arts and crafts, cuisine and life style.

4.1.6. Availability of local cuisine (Kumauni)  
for tourists

Local cuisine is not served anywhere except in 
KMVN’s Tourist Rest houses. In cultural pro-
grammes like Ramlila, Falgun Utsav, Nanda Devi 
Mahostav etc., local food of Nainital can be promoted.

4.1.7. Support of state and local governments  
in ecotourism ventures through 
ordinances and resolutions

Ministry of tourism provides grants for promot-
ing ecotourism and rural tourism in India. Under 
the Centrally Sponsored Scheme of Product / 
Infrastructure Development for Destinations and 
Circuits, 100% Central Assistance is given for de-
velopment of destinations/ circuits including me-
ga projects to world standard, and also for rural 
tourism infrastructure development. However, 
the same has not been utilized properly for the de-
velopment of Nainital eco-zone.
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4.1.8. Conserve natural beauty

Further, to conserve natural beauty, Nagapalika, 
Jheel Vikas Pradhikaran and Forest depart-
ment have appointed lake wardens for cleanli-
ness of lake. It was also reported that the fine 
is imposed on the use of plastic carry bags in 
Nainital by the civic bodies. However, a few 
stringent actions have been taken against those 
who are f louting the rules. Solid waste manage-
ment and door-to-door collection of waste is 
also provided by the municipal authorities. At 
the same time, it is not strictly followed by local 
people and tourists.

4.1.9. Opportunities of Nainital for promoting 
eco and rural tourism

There are many cultural and heritage villages sur-
rounding Nainital, which can attract ecotourists. 
Kilburi Forest area has an immense potential to be 
declared as world heritage, which may also attract 
interest of tourists. Tourism activities such as bird 
watching, adventure sports, health spa etc. may be 
developed for promoting Nainital eco and rural 
tourism.

4.1.10. Impact of eco and rural tourism  
on income generation

There would be positive impact of promoting ec-
otourism on income generation of the local com-
munity. In eco-hubs, local people may be invited 
to collaborate for promoting local handicrafts like, 
Ringal wood work, Pirul grass articles, Aipan art, 
thethun, artistic candles, etc. 

Further, local people may also prepare and serve 
local dishes in eco-hubs and eco-villages, which 
will strengthen their financial status. Moreover, 
people from the local community may also be 
trained to find employment as guides, folk danc-
ers and singers, yogacharya, etc.

4.2. Suggestions

Sound transportation facilities need to be estab-
lished in Nainital. Air connectivity to the Kumaon 
Division needs to be strengthened, as people face 
tough time to reach this place. Tourists from all over 
the world flock to Nainital and improved connec-

tivity would result in higher tourist inflows, which 
would attract more airlines to start operations.

Proper policy should be developed by the State 
Government for promoting ecotourism in the 
Kumaon Division. Pollution free vehicles should 
be made compulsory in Nainital. Kilburi can be 
declared a world heritage as silver fir trees are 
spread all over this place.

4.3. Discussion

Findings from the responses collected using ques-
tionnaire showed the following results.  Over 
96.7% tourists are aware of ecotourism. With lit-
tle efforts 100% target can be achieved. Majority 
of tourists have enjoyed eco-holidays at different 
places. However, 27% of the respondents have nev-
er spent any eco-holidays. 

All male and female respondents realize the im-
portance of benefits, which ecotourism can har-
binger for Nainital. 43% of the respondents are 
extremely conscious about protection and conser-
vation of the environment. However, 26.7% of the 
respondents are not particularly conscious about 
preserving flora and fauna.

Majority of the respondents agreed that there is 
tremendous tourist appeal of the local culture of 
Kumaon. However, the same needs to be intro-
duced to the tourists.

73% of the male respondents and 57% of the fe-
male respondents realizes the need for establish-
ing eco-villages for attracting tourist to Nainital. 
However, 26% of the male respondents and 43% of 
the female respondents didn’t find it relevant.

91% of the male respondents and 85% of the female 
respondents admitted that they dispose waste ma-
terial at the proper place and hence they depict 
eco-friendly attitude at Nainital. However, it was 
found that there should be a strict rule against lit-
tering by the tourists in Nainital and its surround-
ing areas.

There was a mixed response for the questions per-
taining to the reason of visiting Nainital. Majority 
of tourist have shared that they have come for re-
laxation, and to experience natural beauty of the 
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place. All the male and female respondents are 
interested in preserving and enhancing Nainital 
natural beauty. 

4.4. Problems in promoting 
ecotourism in Nainital

It was estimated that the following problems must 
be solved: 1. Lack of appropriate government pol-
icies for promoting eco-tourism; 2. Transport 
and communications network are fragmented 
and costly; 3. Litter at the surrounding areas of 
Nainital is a hiccup in promoting ecotourism; 4. 
Haphazard transportation in the city causes a lot 
of inconvenience to local community, as well as 
to tourist plying to Nainital; 5. Lack of funds with 
the local people is a big challenge in promoting ec-
otourism; 6. Inactive participation of local com-
munity; 7. Selling of land and cottages by the local 
people to the outside people for commercial use. 

4.5. Suggestions for promoting 
ecotourism in Nainital

Medicinal plants may be cultivated at the adjoining 
places like Jeolikote, Bhumiyadhar, Naini, Bajun, 
Khurpataal for enriching flora and fauna of the re-
gion. Remote areas of Nainital may be considered 
for developing eco-hubs and ethnic villages. This re-
moteness, and the pristine nature of the surround-
ings, should be heavily emphasized when promoting 
ecotourism in Nainital.

There should be strict ban on the construction of 
commercial buildings in Nainital in a bid to sub-
stantially enhance green cover. This will restrain 
Nainital in becoming concrete jungles. The financial 
institutions, particularly Nainital Cooperative Bank, 
should provide loans to the local people in building 
eco-hubs and villages at the surrounding places of 
Nainital. The Government should give support in 
form of subsidies, rebate, and reduction in taxes to 
community for promoting eco-hubs and villages at 
Nainital. 

There is a tremendous and urgent need for publici-
ty of tourist places at Nainital. Medical tourism and 
health tourism should also be promoted in Nainital, 
which may not only include modern medicine, but 
also indigenous health care traditions like Ayurveda, 
Siddha, Unani, Homeopathy, Naturopathy. Yoga 

may also be promoted. Zero emission vehicles shall 
be operated from Jelokote, Kaladungi and Bhimtal 
to Nainital. This will reduce carbon emission in the 
transportation and thereby will help in protecting bi-
odiversity. The same has been implemented at the hill 
station Matheran in district Raigarh of Maharashtra.

Ethnic villages Chokidhani, Osian Village and 
Sandalwood of Rajasthan can be developed in 
the adjoining areas of Nainital, which shall act as 
the guardians of the local culture of the Kumaon 
Division. Local and traditional handicrafts, liter-
ature, and cuisine should be promoted along with 
the ecotourism activities. Gurni house and Dorthy’s 
Seat shall be promoted to attract foreign tourists in 
Nainital. An ecotourism cell should be established to 
coordinate and monitor ecotourism activities in the 
Kumaon Division.

Visitor’s center can be created to meet visitors 
needs or to provide tourists with information, oth-
er services and amenities. Community participa-
tion in the decision making process of tourism de-
velopment will ensure sustainability and accepta-
bility of tourism in Nainital. Before developing a 
policy for ecotourism, there shall be a comprehen-
sive and detailed study of the local environment 
where eco-hub needs to be developed. Consortium 
of hotels may be developed for promoting ecotour-
ism in the city.

State Government can develop ecotourism pro-
jects under public private partnership mode. Eco-
museum should be established at Nainital to pre-
serve some old artistic work that the local people 
have done. This will give mythological insight in-
to the values and ancient traditions of the place. 
Carrying capacity for the identified eco-hubs and for 
Nainital should be specified. A rigorous awareness 
campaign should be intensified to target tourists to 
help stimulate ecotourism. This will increase domes-
tic arrivals at the destination leading to increase in 
revenue in the community. 

Litter reduces the aesthetic appeal of a city. It pos-
es environmental, health and safety concerns, too. 
Therefore, litter reduction and prevention program 
should be strictly adopted to preserve pristine beauty 
of Nainital and adjoining areas. Training to the host 
community shall be imparted, as they shall act as the 
managers of the ecotourism in the area.
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CONCLUSION 

Thus, the study revealed that there is a tremendous potential of ecotourism at Nainital. It was noticed 
that Nainital is enriched with the beautiful, valuable and important landscape, but there is a lack of 
proper awareness among the public and tourists. Therefore, there is a need for developing an ecotourism 
center. Further, local communities, private sector enterprises, NGOs, local authorities and protected ar-
eas, State and Central Government along with the International bodies can act as a change agent in pro-
moting ecotourism in Nainital. Thus, ecotourism can be used as a strategic tool for enhancing income 
generation of the local community with the true intention of conserving biodiversity.
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Table A1. Ecotourist holiday

Gone for holiday Frequency Percent Valid percent Cumulative percent

Valid

Yes 22 73.3 73.3 73.3

No 8 26.7 26.7 100.0

Total 30 100.0 100.0 –

Table A2. Benefits from ecotourism activities

Gender Frequency Percent Valid percent Cumulative percent
Male Valid Yes 23 100.0 100.0 100.0

Female Valid Yes 7 100.0 100.0 100.0

 Table A3. Tremendous tourist appeal about local culture

Tremendous tourist appeal Frequency Percent Valid percent Cumulative percent

Valid

Yes 26 86.7 86.7 86.7

No 4 13.3 13.3 100.0

Total 30 100.0 100.0 –

Figure A2. Protection and conservation of the environment

APPENDIX A

Figure A1. Awareness about eco-tourism
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Table A4. Establishing eco villages or ethnic villages for tourists in Nainital

Gender Frequency Percent Valid percent Cumulative percent

Male Valid

Yes 17 73.9 73.9 73.9

No 6 26.1 26.1 100.0

Total 23 100.0 100.0 –

Female Valid

Yes 4 57.1 57.1 57.1

No 3 42.9 42.9 100.0

Total 7 100.0 100.0 –

Table A5. Disposing waste material in the proper place in Nainital

Gender Frequency Percent Valid percent Cumulative percent

Male Valid

Yes 21 91.3 91.3 91.3

No 2 8.7 8.7 100.0

Total 23 100.0 100.0 –

Female Valid

Yes 6 85.7 85.7 85.7

No 1 14.3 14.3 100.0

Total 7 100.0 100.0 –

Table A6. Preserving and enhancing natural beauty in Nainital

Gender Frequency Percent Valid percent Cumulative percent
Male Valid Yes 23 100.0 100.0 100.0

Female Valid Yes 7 100.0 100.0 100.0

APPENDIX B

Questionnaire for eco-tourism providers

To be gathered from Hotels, KMVN, Tourism Development Board and Boating club

Name  _______________
Designation  _______________
Organization  _______________

S. No. Key questions Response

1. Activities undertaken to promote Eco-tourism in Nainital 

2. Need and Potential of eco-tourism in conserving natural and cultural  diversity of Nainital

3. Availability and Accessibility of eco-hubs in Nainital and adjoining area

4. Impact of eco and rural tourism on local capacity building and sustainable development

5. Activities for promoting local culture in  eco-hubs and eco-tours

6. Availability of local cuisine (Kumauni) for tourists

7. Support of State and local government in eco-tourism ventures through ordinances and resolutions

8. Opportunities in Nainital for promoting Eco-tourism and rural tourism

9. Impact of Eco-tourism and rural tourism on income generation

10. Suggestions to promote eco-tourism and rural tourism in the Nainital City
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APPENDIX C

Questionnaire to be filled by Tourists in Nainital
नैन ीताल में पर्यटक द्ारा भरे जाने के ल लए प्रश्ावल ी

Name नाम _______________

Gender ल लंग  _______________(Male/Female) (पुरूष/मल िला)

Age आरु _______________

Place स्ान	 _______________

Q1. Are you aware about eco-tourism?
क्ा आपको परा्यवरण ीर पर्यटन के बारे में ज्ात िै ?

  Yes   िाँ     No   नि ीं 

Q2. Have you ever gone for an eco-tourist holiday? 
क्ा आप कभी परा्यवरण ीर पर्यटन अवकाश पर गए िैं ?

  Yes   िाँ     No   नि ीं 

If yes, then at which place	 _______________
रल ि िा,ं तो ल कस स्ान पर 	 _______________

Q3. Do you think that you will be benefited with the ecotourism activities?
क्ा आप सोचते िैं ल क आप परा्यवरण ीर पर्यटन के ल लए सिारक ल सद्ध िो सकते िैं ?

  Yes    िाँ     No   नि ीं 

Q4. Do you think that you are conscious about protection, conservation and development of environment?
क्ा आप सोचते िैं ल क आप परा्यवरण ीर पर्यटन के बचाव, संरक्षण एवं ल वकास के ल लए सजग िै ? 

  Very Much  बहुत ज्ािा   Quite a lot   काफ ी ज्ािा   

  A little  बहुत कम	   Not Much ज्ािा नि ी ं

Q5. Did you find any eco-tourism activity at Nainital?
क्ा आपको नैन ीताल में कोई परा्यवरण ीर पर्यटन सम्बन्ी गल तल वल िरां ल िख ी िैं ?

  Yes    िाँ     No   नि ीं 

If yes then specify that activity _______________
रल ि िैं तो स्पष्ट कील जए	  _______________

Q6. Do you think that local culture of Nainital (Kumaun) has a tremendous tourist appeal?
क्ा आप सोचते िैं ल क कुमाऊँ की स्ान ीर संस्कृल त पर्यटकों को प्रभाल वत करेग ी ?   

  Yes    िाँ     No   नि ीं 
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Q7. Do you think that there is a need for establishing eco-villages or ethnic villages for tourists in Nainital?
क्ा आप सोचते िैं ल क नैन ीताल में पर्यटको ंके ल लए परा्यवरण ीर त्ा पारम्पर रक गाँवो ंकी आवश्यकता िै? 

  Yes    िाँ     No   नि ीं 

Q8. Which of the following is/are the reasons of your visit to Nainital? 
ल नम्न में से कौन-सा कारण से आप नैन ीताल घूमने आरे िैं ?

• Relaxation and change आराम त्ा बिलाव 

• Shopping खर ीििार ी 
• Adventure activities एडवेंचर गल तल वल िरां 
• Experiencing Local Culture स्ान ीर संस्कृल त त्ा अनुभव  

• Experience Nature and beauty scenery प्राककृल तक सुन्दरता का अनुभव 

• Expedition activities सािल सक अल भरान 

• Bird Watching पल क्षरों को िेखना 
• Taking part in annual festivities वाल ष्यक उत्सव में भाग लेन े

• Others अन्य

Q9. Are you disposing waste material in the proper place at Nainital?क्ा आप अपल शष्ट पिा ््य/ बेकार 

सामग् ी को नैन ीताल में ल नरत स्ानो ंपर फें कते  िैं?

  Yes िाँ   No नि ीं 

Q10. Can you contribute to preserving and enhancing natural beauty in Nainital?
क्ा आप नैन ीताल की सुन्दरता को अक्षुण्ण रखन ेक ेल लए सिरोग िे सकते िैं ?

  Yes िाँ    No नि ी ं
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