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2. Methods 
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Areas of social media application 
Total number of enterprises

Ratio of 2016 to 2014 
Percentage of enterprises using the given 
area of social media in the total number of 

enterprises having access to Internet 2014 2015 2016 

Enterprise representation or advertisement of its 
production (goods, services) 

4,814 6,519 8,460 1.76 21.8 

Reception of clients’ reaction or answering their 
questions and demands 

4,002 5,497 6,089 1.52 15.7 

Clients attraction to the development or innovation 
of goods and services 

2,647 3,703 3,963 1.50 10.2 

Cooperation with business partners or other bodies 4,686 6,155 6,789 1.45 17.5 

Hiring employees 2,530 3,732 4,275 1.69 11.0 

Exchange of views, ideas or knowledge within an 
enterprise 

3,177 4,223 4,286 1.35 11.0 
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Characteristics 
Number of enterpris-
es having access to 

Internet, units 

Number of enterprises and their percentage in the total number of enterprises having access to 
Internet 

Received orders for sale of goods (services) 
via Internet 

Executed purchases of goods (services) via 
Internet 

units % units %

Total number 38,825 2,503 6,5 7,147 18,41

Including in the sphere of: “infor-
mation and telecommunication” 

1,820 224 12,31 478 26,26 

and “professional, scientific and 
technical activity” 

2,839 107 3,77 595 20,96 

Including with the staff of 

10-49 persons 
50-249 persons 
250 and more persons 

28,428 
8,277 
2,120 

1,628
666 
209 

5,73
8,05 
9,86 

4,514 
2,007 
626 

15,88
24,25 
29,53 
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Conclusion 
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