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Kavita Berwal (India), Rohtash Bhall (India), Sonu Dalal (India), Haseen Ahmed (India)

EXPLORING THE ROLE OF LOCUS
OF CONTROL IN LINKING
FINANCIAL KNOWLEDGE
AND ATTITUDE TO SAVING

BEHAVIOR OF WORKING WOMEN

IN HARYANA

Abstract

In today’s dynamic financial environment, understanding the psychological and cogni-
tive factors that shape saving behavior is important for strengthening financial stability
and well-being. This study examines the influence of financial knowledge and financial
attitude on the saving behavior of working women in Haryana (India). Furthermore,
the study also examines the mediating role of the internal locus of control in these
relationships. A primary survey is conducted between December 2023 and April 2025,
using a self-administered questionnaire. Data are collected from 225 working women
through a non-probability sampling method and analyzed using Smart PLS version 4.0.
The findings indicate that financial knowledge and financial attitude significantly and
positively affect internal locus of control and saving behavior, respectively. Working
women with a positive financial mindset and greater financial understanding believe
in their ability to manage financial outcomes and engage in consistent saving practices.
Internal locus of control also positively influences saving behavior and serves as a sig-
nificant mediator in the relationships between financial knowledge and saving behav-
ior, and between financial attitude and saving behavior. Notably, the mediation of the
internal locus of control between financial attitude and saving behavior shows a stron-
ger influence than its mediation between financial knowledge and saving behavior.

Keywords financial literacy, women, attitude, decision making,
mediation effect, behavior, financial planning, personal
finance

JEL Classification D14, G41, G53

INTRODUCTION

Globalization and market liberalization have profoundly driven in-
dividuals to adopt effective financial management strategies. The ris-
ing complexity of global financial systems and the growing availabil-
ity of diverse financial services suggest that today’s society must as-
sume greater responsibility for managing its borrowing, saving, and
investing practices to ensure personal stability and security (Lusardi
& Mitchell, 2014; Sevim et al., 2012). Individual savings decisions are
crucial because they help manage finances during times of uncer-
tainty and thus contribute to their long-term stability. Accumulating
personal savings has become increasingly crucial for individuals and
households in an era of changing population demographics and pen-
sion reforms, leading to significant changes in the global financial
landscape (van Schie et al., 2012; Van Rooij et al., 2012). Global pop-
ulation aging created a need for financial planning. Life expectancy
has risen due to improved medical facilities, which in turn have led
to increased financial pressures. This demographic transition brought
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up the need for adequate financial savings. Understanding the psychological and cognitive factors that
influence saving behavior offers valuable opportunities to enhance financial outcomes and promote bet-
ter financial well-being.

Existing literature highlights that saving behavior is not merely a function of income, but is significantly
shaped by individual-level factors like financial attitude and financial knowledge. Financial knowledge
enables individuals to understand concepts such as budgeting, inflation, interest, etc., which empower
them to make optimal financial decisions. Financial knowledge and effective financial behavior are es-
sential for addressing challenges such as increasing living costs, debt control, and accumulating long-
term wealth, particularly during retirement planning to ensure future well-being (Lusardi & Mitchell,
2017). However, those who lack financial knowledge may find it difficult to manage their finances, which
often leads to poor decision-making and ultimately compromises their long-term financial security
(Lutfi, 2022). Meanwhile, financial attitude reflects one’s mindset, values, and emotions toward money,
which deeply influence day-to-day financial choices. However, the association between financial atti-
tude, financial knowledge, and saving behavior is not merely direct rather it is often mediated by vari-
ous psychological factors. Locus of control is one such psychological concept that has originated from
social learning theory. It measures the degree to which one believes they have control over the outcomes.
Individuals who believe in a direct connection between effort and outcomes tend to remain focused on
long-term financial goals. This belief system plays a mediating role in determining how knowledge and

attitude are internalized and expressed through behavior.

1. LITERATURE REVIEW

Financial attitude refers to the thoughts, views,
and perspectives individuals hold regarding mon-
ey management. A positive financial attitude im-
pacts how people perceive and handle money, and
this, in turn, affects the person’s behavior regard-
ing various aspects of finances, including manage-
ment, budgeting, and decision-making. Financial
transparency, thoughtful spending habits, proac-
tive management of finances, and thinking ahead
for future financial needs define a positive atti-
tude of an individual. All these factors contribute
to a positive financial attitude that fosters saving
and are responsible for the best financial practices
(Widjaja et al., 2020). Evidence from the literature
supports the notion that saving, budgeting, and
being economical are among the most significant
indicators of financial attitude (Gahagho et al,,
2021; Hilgert et al., 2003). A positive financial at-
titude is associated with more savings (Anastasya
& Pamungkas, 2023; Charista et al., 2022; Alodya
& Isnurhadi, 2021).

Financial knowledge refers to an individual’s un-
derstanding of various financial concepts and
terms encountered in their daily financial activi-
ties (Lusardi, 2019). Research has demonstrated
a strong association between financial literacy
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and financial behavior (Lusardi & Mitchell, 2014;
Hilgert et al., 2003). According to Hilgert et al.
(2003), financial literacy is responsible for adopt-
ing best financial practices, such as maintain-
ing an emergency fund and a savings account.
Individuals better manage finances when they
regularly check financial statements, care regard-
ing the accuracy of transactions, prepare plans for
after retirement, and choose financial assets effec-
tively (Magendans, 2014). According to Braunstein
and Welch (2002), a lower level of financial litera-
cy can hinder long-term saving habits. Essentially,
those who possess financial literacy can budget
their money, maintain an emergency fund, save
consistently, and plan for retirement (Asaff et
al., 2019; Henager & Mauldin, 2015; Mahdzan &
Tabiani, 2013).

Locus of control is the perception of an individual
regarding the reasons behind the things that oc-
cur to them, including accomplishments, success-
es, failures, and other things (Arkorful & Hilton,
2022; Bapat, 2020). A person’s locus of control
determines their perceptions of their ability to
influence life events (Pradiningtyas & Lukiastuti,
2019). People with positive financial attitudes tend
to have a strong locus of control, which helps them
to self-regulate and engage in financially benefi-
cial activities (Dwiastanti, 2017). The stronger an
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individual’s financial attitude, the greater their lo-
cus of control will be. Conversely, a weaker finan-
cial attitude corresponds to a lower locus of con-
trol (Manihuruk & Lubis, 2021; Bénabou & Tirole,
2016). Further, financial knowledge positively in-
fluences locus of control. With a higher level of
financial knowledge, individuals believe that they
can solve their financial issues (Budiono, 2020;
Pradiningtyas & Lukiastuti, 2019). The financial
knowledge of individuals in terms of the value of
investments, budgeting, and insurance can boost
their self-confidence in the outcomes they achieve.
Additionally, they can control their finances bet-
ter and make proper decisions based on their level
of financial knowledge and self-discipline (Haudji,
2023; Chujan et al., 2022).

Tagini et al. (2021) also state that it is one of the
several factors influencing the psychology of peo-
ple. This is associated with prospect theory, which
suggests a significant influence of psychological
factors in the financial decisions of people facing
a variety of choices. The belief of individuals in
their own abilities will make them more cautious
while spending and setting up an emergency fund
(Ardyansyah & Indrawati, 2024). A study by Abay
et al. (2016) provided a behavioral explanation for
enhancing saving rates in developing countries.
The study explains that individuals with an inter-
nal LOC tend to save more, as they tend to exhibit
lower levels of hyperbolic discounting. Further,
Bucciol and Trucchi (2021), Cobb-Clark et al.
(2016), and Kimball and Shumway (2009) revealed
that individuals with an external locus of control
were significantly less likely to save for retirement
than those with an internal LOC.

Asper the Theory of Planned Behavior (TPB), finan-
cial attitude influences behavior indirectly through
intention. A positive attitude toward saving or bud-
geting strengthens the intention to act, but actual
behavior also depends on one’s belief in their abil-
ity to perform the behavior (perceived control).
Further, Agustina and Mardiana (2020) report that
if a person has a positive financial attitude in terms
of, for example, intention to save, he or she is likely
to save regularly because he/she believes that he/she
can control financial decisions. Thus, it points out
that having an internal locus of control strengthens
the link between financial attitudes and saving be-
havior, thereby making individuals more confident
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and proactive in financial management. Likewise,
Gautama and Deyola (2014) highlighted that fi-
nancial attitudes do not influence saving decisions
directly, although attitudes can result in behavior
indirectly through other variables such as intention.

A more comprehensive understanding of basic fi-
nancial concepts will improve the ability of indi-
viduals to manage money effectively. This impact
will be limited without a strong personal belief. A
belief in personal control over one’s destiny can
enhance the effective use of financial knowledge to
adopt positive financial behavior (Perry & Morris,
2005). An earlier study by Kholilah and Iramani
(2013) also suggests that individuals with strong
financial knowledge can develop better self-con-
trol, which, in turn, fosters responsible financial
behavior. Further, Agustina and Mardiana (2020)
reported that people with higher financial knowl-
edge can save better; their saving ability is en-
hanced further when they feel they can control
their finances.

This study investigates the influence of financial
attitude and financial knowledge on the saving be-
havior of working women in Haryana, India. The
role of the internal locus of control as a mediator
in these relationships is also examined. Figure 1
illustrates the hypothesized model.

Based on the above literature, the proposed hy-
potheses are:

H : Financial attitude has a positive impact on
the internal locus of control.

H: Financial attitude has a positive impact on
saving behavior.

H, : Financial knowledge has a positive impact
on the internal locus of control.

H, : Financial knowledge has a positive impact
on saving behavior.

H_: Internal locus of control has a positive im-
pact on saving behavior.

H, : Internal locus of control mediates the rela-

4a
tionship between financial attitude and sav-
ing behavior.

http://dx.doi.org/10.21511/imfi.22(3).2025.31
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Financial

Knowledge

Financial
Attitude

Note: The dotted path indicates the indirect effect.

Internal locus
of Control

Saving Behavior

Figure 1. Hypothesized model

H,: Internal locus of control mediates the rela-
tionship between financial knowledge and
saving behavior

2. METHODS

A primary survey was conducted between
December 2023 and April 2025, through a self-
administered questionnaire adopted and modi-
fied to fit the purpose of the study. The sample in-
cludes 225 working women from Haryana, India.
Data were collected through physical and online
modes using a purposive sampling method. The
questionnaire includes a demographic profile of
the respondents and questions related to finan-
cial attitude, financial knowledge, locus of control,
and saving behavior. Table 1 outlines constructs,
the number of items, and the source of each con-
struct. The minimum required sample size was de-
termined by G-power software. This sample size
(N=119) was obtained by setting the effect size (f*)
as 0.15, the power as 0.95, and the chance of type-I
(o) error as 0.05.

The analysis was undertaken through Smart PLS
(version 4.0) software. This software is used for
the execution of Partial Least Squares Structural
Equation Model (PLS-SEM). It is frequently used
in management disciplines because of its strong
analytical skills (Hair et al., 2019). It optimizes ex-
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plained variance effectively by analyzing complex
latent variable relationships, well-suited to the aim
of this study (Hair et al., 2024).

Table 1. Construct description

Constructs L\'fuig:: Source
Financial Attitude 5 (Potrich et al., 2018)
‘Financial Knowledge | 4 | (Bhargavaetal, 2022)
Locus of Control 3 (Kesav;(\)/f;;] etal,
“Saving Behavior 4  (Chiaetal,2011)

The demographic overview of 225 working wom-
en is shown in Table 2. It highlights several main
features like age, residential area, marital status,
education, occupation, and monthly income. The
sample includes a significant portion of young
women. 48% of them are below the age of 35 years,
and 70.7% possess post-graduate and above edu-
cation, which indicates a highly educated segment
of women. Further, 69.3% of respondents reside in
urban areas. Marital status reveals that 59.6% of
respondents are married, while 40.4% are single,
divorced, or separated, thereby reflecting a diverse
family structure. In terms of occupation, 56.4% of
the total respondents work in the private sector,
which is followed by 23.6% in government jobs,
and a small percentage (4.4%) were self-employed.
Furthermore, 36.9% of respondents earn up to Rs.
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25,000 per month, 45.8% earn between Rs. 25,000
and Rs. 50,000 per month, and 17.3% earn Rs.
50,000 and above per month. Overall, this demo-
graphic profile points to a young, educated, and
economically modest population.

Table 2. Demographic profile

Variables Category _  Frequency : Percentage
i Below 35 108 : 48
Age 35-50 ) 72 37
Above 50 i} 45 20
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Total i 225 100
Up to lgfh i 19 8.4
Graduate i 47 20.9
Education i:rc])(sjt;gbrs\iieuahon 159 0.7
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Total 225 100
) ) Rural ) 69 307
e Urban 16 69.3
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Total ) 225 100
i Single/Divorce :
Marital ;Sepgargt'gd / ) 91 : 404
status l\/Iarriec'jm ) 134 59.6
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Total ) 225 100
Private ) 127 56.4
Government ) 53 23.6
Occupation | Semi-government 35 15.6
Self—emﬂp‘loyed ) 10 4.4
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Total i 225 100
Up to R§:‘25,000 . 83 36.9
i Rs. 25,000 — Rs.
Monthly 50,000 103 458
income :;.O?/E,OOO and | 39 173
%Total 225 100

Table 3. Item loadings, validity, and reliability

3. RESULTS

The measurement model analysis is used to ex-
amine the relationship between each set of indi-
cators and their corresponding latent variables.
It also serves to assess the construct validity and
reliability of the measurement instrument (Hair,
2006). The results are shown in Table 3. The item
loading ranges from 0.810 to 0.912, and all exceed
the acceptable limit of 0.70 (Vinzi et al., 2010).
Cronbach’s alpha and Composite Reliability values
above 0.70 for each construct confirmed reliabil-
ity (Hair et al., 2016). Furthermore, the Average
Variance Extracted (AVE) value confirmed conver-
gent validity. A model is considered fit if the AVE
for each construct is higher than 0.50 (Hair et al,,
2016) and the results meet this criterion. Therefore,
all the 16 items were retained for further analysis.
Further, the multicollinearity among the items was
examined through the Variance Inflation Factor
(VIF). All VIF values of the indicators were less
than 5, thereby indicating acceptable levels of mul-
ticollinearity (Hair et al., 2016).

Moreover, the Fornell-Larcker criterion and the
Heterotrait-Monotrait (HTMT) ratio assess dis-
criminant validity (Henseler et al.,, 2015). The
Fornell-Larcker criterion states that VAVE (diag-
onal items in bold and italics) for each construct
should be more than its correlations with the oth-
er constructs (below the diagonal items), and the
results were found satisfactory (Table 4). Moreover,

Constructs Statlf(:nr:snts/ Item loadings | VIF Cronbach’s alpha : Composite Reliability% AVE
FK1 0.884 : :
Financial Knowledge (FK) k2 0906 0.906 0.912 0.781
FK3 S 0.847 ;
FK4 - 0.8%
"""""""""" FA1 0877
: FA2 0905 :
Financial Attitude (FA) FA3 0904 0.932 0.935 L 0787
: FA4 . 0893 :
FAS . 0854
"""""""""" Loc1 . 0887 :
Locus of Control (LOC) LOC2 0.912 0.839 0.847 L 0758
LOC3 0.810 :
"""""""""" SIBL o.é§4
Saving Behavior (SIB) >1B2 0.863 0.881 0.882 0.737
siB3 0.871 56 :
SIB4 0.867 3.382
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all HTMT values (above the diagonal items) were
less than the limit of 0.85, indicating significant
evidence for discriminant validity.

Table 4. Discriminant validity

Constructs : FA = FK LoC SIB
A .. 0887 . 0444 0.625 0758 .
FK 0.410 0.884 0.527 0.489
loc .. 055 | 0464 . 087L 0705
SIB i 0.690 0.443 0.608 0.859

Note: FK = Financial Knowledge, SIB = Saving Behavior, FA =
Financial Attitude, LOC = Locus of Control.

The structural model represented the hypoth-
esized path in the research design (Figure 1). Its
assessment is carried out based on R* (Coefficient
of Determination), Q* (Predictive Relevance), and
the statistical significance of the path coeflicients.
As per Falk and Miller (1992), the quality of the
model is assessed by the strength of each struc-
tural path, as indicated by the R? value of the en-
dogenous variable. R* value should be equal to or
over 0.1, and results indicate that all R? values ex-
ceed this threshold, confirming the model’s pre-
dictive capability (Table 5). The Q* value above
zero shows the predictive relevance of the mod-
el and was found significant. Finally, model fit
was assessed by Standardized Root Mean Square
Residual (SRMR) and was found to be 0.057, which
was lower than the required threshold limit of .10,
signifying an acceptable model fit as per Hair et
al. (2016).

Table 5. Saturated model result

Construct R? Q? SRMR
LOC i 0375 i 0355 i
TN B L O WO 154 0.057
siB i 0.559 0.495

Note: LOC = Locus of Control, SIB = Saving Behavior.

Further, hypothesis testing was conducted using
the bootstrap method at a significance level of p
< 0.05. The relationship between exogenous and
endogenous constructs was evaluated using path
coefficients () and t-statistics (Table 6).

Hypothesis H, proposed a positive relationship
between financial attitude and internal locus of
control. The analysis confirmed this with a p =
0.438, t = 6.399, and p = 0.000, with a confidence
interval between 0.292 and 0.562, further sup-
porting the robustness of this finding. This indi-
cates that working women with a more positive

http://dx.doi.org/10.21511/imfi.22(3).2025.31

financial attitude tend to have a stronger internal
locus of control.

Hypothesis H,, examined the effect of financial at-
titude on saving behavior. The results revealed an
even stronger relationship with = 0.486,t=6.778,
and p = 0.000, with a confidence interval between
0.342 and 0.622, thereby supporting H . This sug-
gests that working women with a positive financial
attitude actively engage in saving practices.

Hypothesis H, explored the influence of financial
knowledge on the internal locus of control. This
relationship was also supported, with § = 0.284, t
= 4.605, and p = 0.000 with a confidence interval
extending from 0.161 to 0.401. This demonstrates
a significant and positive direct relationship be-
tween financial knowledge and internal locus of
control of working women. This means that wom-
en who possess more financial knowledge tend to
have a higher internal locus of control.

Hypothesis H,, assessed the relationship between
financial knowledge and saving behavior. The re-
sults indicated a statistically significant positive re-
lationship, with a = 0.110, t = 2.409, and p = 0.016,
thereby supporting H,. However, the effect size
was relatively small, especially when compared to
the effect of financial attitude on the same outcome,
with a confidence interval of 0.019 to 0.196. This
suggests that working women who possess higher
financial knowledge tend to save more.

Hypothesis H, examined the effect of the internal
locus of control on saving and investment behav-
ior. The findings provided strong support for this
hypothesis, revealing a positive and statistically
significant relationship with B = 0.288, t = 4.165,
and p = 0.000, with a confidence interval of 0.156
to 0.425. This indicates that a strong internal locus
of control leads to positive saving behavior.

A mediation analysis was undertaken to examine
the role of internal Locus of Control (LOC) as a
mediator in the relationships between Financial
Attitude (FA) and Saving Behavior (SIB) and be-
tween Financial Knowledge (FK) and Saving
Behavior (SIB). The results are shown in Table 7.

The total effect of financial attitude on saving be-
havior was found to be p = 0.612, t = 11.293, and p
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K1 LOC1 LOC 2 L(;\C 3
FK 2 0.810
FK 3
SIB11
FKa 0.110 0.834 —7
0.863 —> SIB2
0.288
FA1 0871 —I g3
0.486 0.867
FA 2 0438 ~ g2
0.905
FA3 [< 0.904 —
0.893
FAL4 &
0.854
FA 5
Note: FK = Financial Knowledge, SIB = Saving Behavior, FA = Financial Attitude, LOC = Locus of Control.
Figure 2. PLS-SEM path analysis model
Table 6. Direct relationships
. . . Beta Confidence Interval .
Hypothesis Relationship Coeff. () S.E t-value 25% | 97.50% Decision
.......... Hla ...FAzLOC  ......0A38 10069 : 6393 ...0292 0562 . Supported
.......... Hib L FAZSB D 6778 G842 p .02 - Supported
.......... Ha . AFK2L0C nil.0284 062 : 4605 LGolel G...Ba0l ...Supported
.......... Hzb . iFK2SB 0120 0 0,045 2:409 L9013 : 0196 ..Supported
H3 :LOC - SIB 0.288 i 0.069 i 4.165 0.156 0.425 Supported

Note: S.E. = Standard Error, FK = Financial Knowledge, SIB = Saving Behavior, FA = Financial Attitude, LOC = Locus of Control.

< 0.001, indicating significant influence. This rela-
tionship remained significant with the inclusion of
LOC as a mediator with $ = 0.486,t=6.778, and p
<0.001. Additionally, Hypothesis H, tested the in-
direct effect of financial attitude on saving behav-
ior through internal locus of control. The results of
mediation analysis indicated a significant indirect
effect with f = 0.126, t = 3.289, and p = 0.001. The
confidence interval, extending from 0.061 to 0.210,
confirms the significance of the mediated pathway.

The total effect of financial knowledge on saving
behavior was = 0.191, t = 3.673, and p < 0.001,
indicating a modest but statistically significant re-
lationship. This relationship remained significant

420

with the inclusion of LOC as a mediator with B =
0.110, with t = 2.409 and p < 0.001. Hypothesis H,,
explored the indirect effect of FK on SIB through
LOC. The results showed a significant indirect ef-
fect with f = 0.082, t = 2.927, and p = 0.003. The
confidence interval extending from 0.037 to 0.146
further confirms the significance of the mediation
effect.

This indicates a partial mediating role of LOC in
the relationships between FA, FK, and SIB. Hence,
both H, and H,, were supported. Figure 2 ex-
plains the standardized estimate for the structural
model, showing the factor loading for each item
and the mediating effect of LOC.

http://dx.doi.org/10.21511/imfi.22(3).2025.31
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Table 7. Mediation analysis results

Total Effect Direct effect Indirect effect
g T+ : : = { ‘ Confidence
) [} (] )] ]
is O Sz = ud . Sz w 2 Interval
Hypothesis i =2 g S Hypothesis pug = v o g 5 :
‘o ] - 1] - 2.5% :97.50%
-] [~2] [=2] H

FA>SB
FK = SIB

778 10.000:H4a: FA > LOC >SIB. |
409 i0.000iH4b: FK = LOC ->SIB:

0.126 0.038;3.289 0.001: 0.061 : 0.210
0.082 :0.028:2.927 10.003: 0.037 : 0.146

Note: S.E. = Standard Error, S.D. = Standard deviation, FK = Financial Knowledge, SIB = Saving behavior, FA = Financial Attitude,

LOC = Locus of Control.
4. DISCUSSION

Various studies have examined the association
between financial literacy and financial behavior
(Maheshwari et al., 2025; Prayuda & Purwanto,
2024), but they often lack a detailed examination
of the foundational components of these con-
structs. The study adds to the existing literature by
addressing this gap, specifically focused on empir-
ically testing the relationship of financial attitude
and financial knowledge with saving behavior and
the mediating effect of internal locus of control in
these relationships.

The study examined the relationship between fi-
nancial attitude, internal locus of control, and
saving behavior. The findings highlighted a sig-
nificant and positive effect of financial attitude
on internal locus of control and saving behavior,
which confirms H, and H,, respectively. This im-
plies that working women with a positive finan-
cial attitude tend to have a strong internal locus of
control. Additionally, women who are optimistic
and proactive believe they can influence their fi-
nancial outcomes, which supports earlier findings
(Manihuruk & Lubis, 2021). Based on the results,
the positive effect of financial attitude on saving
behavior indicates that working women who val-
ue financial planning and possess a positive atti-
tude towards money are future-oriented and save
more. As per Ameliawati and Setiyani (2018), the
attitude of an individual will have an impact on
how they handle their money and how much they
spend. Widjaja et al. (2020) and Dwiastanti (2017)
also reported that a positive viewpoint of individ-
uals regarding financial management are more in-
clined to adopt saving as a regular habit.

The results highlight the direct, significant, and
positive effect of internal locus of control on sav-
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ing behavior, which supports H.. Based on this, it
can be stated that working women with a strong
internal locus of control are more inclined to
save. Supporting this, Bucciol and Trucchi (2021),
Tagini et al. (2021), Strombéck et al. (2017), and
Cobb-Clark et al. (2016) found that individuals
with a strong internal locus of control were more
confident in controlling their financial future and
more likely to indulge in saving activities.

Additionally, this study undertook an in-depth
empirical investigation by highlighting the sig-
nificant and positive mediating role of internal
locus of control in the relationship between fi-
nancial attitude and saving behavior, which
confirms H, . Positive financial attitude among
working women leads to more savings if they be-
lieve they can control their financial outcomes,
supported by the theory of planned behavior,
which highlights that attitude influences behav-
ior indirectly (Ajzen, 2002). Evidence from the
literature also supports that the internal locus
of control plays a significant role in strengthen-
ing the relationship between financial attitudes
and saving behavior (Agustina & Mardiana,
2020; Gautama & Deyola, 2014).

Additionally, the study investigated the relation-
ship between financial knowledge, internal locus
of control, and saving behavior. The findings high-
lighted a positive and significant effect of financial
knowledge on internal locus of control and saving
behavior, respectively. So, H, and H , are accepted.
A higher level of financial knowledge possessed by
women makes them feel more confident and be-
lieve in their abilities in managing their financial
outcomes. Supporting this, Sabri and MacDonald
(2010) and Perry and Morris (2005) also stated
that financial literacy strengthens individuals’ be-
lief in their ability to control financial outcomes.
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A positive relationship between financial knowl-
edge and saving behavior indicates that working
women with higher financial knowledge tend to
save for future needs. It can be stated that under-
standing basic financial concepts, such as numer-
acy, interest rates, inflation, etc., develops their
skills and confidence needed to prioritize sav-
ing. Lusardi and Mitchell (2014) also supported
the finding by reporting the significant role of fi-
nancial literacy in encouraging saving practices
among individuals.

The results confirmed that the internal locus of
control plays a significant role as a mediator in
the relationship between financial knowledge
and saving behavior, which confirms H P This in-
dicates the indirect influence of financial knowl-
edge on saving behavior, thereby strengthening
the belief of working women in their ability to
control the outcomes of their finances. Adding
on, improving financial knowledge and internal

locus of control can foster prudent saving behav-
ior. Studies by Agustina and Mardiana (2020)
support the findings and state that with an inter-
nal locus of control, individuals can well utilize
their financial knowledge to take the best finan-
cial practices like saving, budgeting, and effec-
tive money management.

Thus, the study clarifies the intricate relationship
between financial attitude, financial knowledge,
and internal locus of control in shaping saving
behavior. This underscores the importance of psy-
chological factors in governing the saving behav-
ior of working women. These results emphasize
the need for various financial education programs,
especially focused on the women’s segment. Such
programs can improve their knowledge about fi-
nances, promote positive financial attitudes, and
provide them with greater control over their fi-
nancial decisions. This will help women improve
their savings and financial security.

CONCLUSION

The study aimed to explore the direct effect of financial attitude and financial knowledge on the saving
behavior of working women in Haryana, India. It also conducted an in-depth analysis of the mediating
role of internal locus of control in the relationship between financial attitude and saving behavior, and
between financial knowledge and saving behavior. The study revealed that both financial attitude and fi-
nancial knowledge significantly affect the saving behavior of working women. The direct effects of these
variables indicate that understanding financial concepts and holding a positive financial mindset play a
crucial role in governing prudent saving behavior. As a mediator, internal locus of control significantly
and positively influences the relationship between both financial attitude and financial knowledge with
saving behavior. Thus, emphasizing the significance of personal agency and one’s belief in controlling
financial outcomes. The significance of indirect and direct effects explains the dynamic aspect of saving
behavior. This suggests that enhancing financial knowledge and fostering a positive financial attitude
can lead to better saving decisions. Moreover, reinforcing a strong internal locus of control might make
individuals actively manage their savings.

The findings have important practical implications for both practitioners and policymakers. The results
highlighted the requirement for financial education programs focused on working women to enhance
their financial literacy level and promote positive financial attitudes. Employers can also introduce
workplace financial wellness programs that address both financial knowledge and psychological fac-
tors. Further, policymakers can formulate gender-specific financial policies and incentives to encourage
long-term saving.

Future research could build on this study by using a larger sample size to enhance the generalizability
and robustness of the results. Subsequent studies could also investigate demographic variables as po-
tential moderators and examine other aspects of financial behavior. Moreover, comparing the saving
behavior of salaried men and women could reveal important gender-based differences and enrich the
understanding of financial decision-making.
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